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Information before and during travel

Before departure, students and staff receive important infor-
mation, health recommendations and safety advice tailored 
to their destination. During their stay, they have direct access 
to our network of medical providers and assistance services, 
available at any time, to ensure a safe and smooth educatio-
nal journey.

Medical assistance

Our medical assistance services can help with the pro-
cesses related to search and rescue, hospitalisation, and, if 
necessary, repatriation. We also offer a second medical opi-
nion to ensure the best possible care. Telephone assistance 
is available at any time, allowing continuous health monitoring 
for students and staff on the move.

Our School Mobility solution in brief

Travel mishaps and travel insurance

School Mobility covers a wide range of services tailored to 
the needs of educational institutions; from cancellation of stu-
dy trips, assistance in case of lost or delayed luggage, flight 
delays and legal protection, all the way to emergency cash 
advances. We even offer coverage in case of death or disabi-
lity which occurs during a trip. This comprehensive insurance 
offers safety and peace of mind to students and staff during 
their academic travels.

Assistance sécurité

Real-time alerts are issued for any critical event, with tracking 
solutions for students and staff on the move. In case of a 
crisis, we facilitate evacuation to safe areas and offer crisis 
management services. Ensure unwavering protection and 
support for your students and teams during their international 
travels.

Medical evacuation and repatriation

School Mobility ensures quick intervention in medical emer-
gencies, organising on-site rescue, medical evacuation, 
and medical repatriation to the most suitable hospital facility 
or to the home country, regardless of the student or staff 
member’s place of residence. In the event of death, we also 
manage the procedures and costs related to repatriation.

Medical expenses 

If medical care becomes necessary during a school trip or 
an exchange abroad, School Mobility offers reimbursement, 
advance payment, and direct coverage of medical expenses. 
Ensure the health of your students and staff with customised, 
proactive solutions that guaranty quick, effective support, 
wherever the educational activities take them.
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School Mobility insurance – 24/7 
Assistance for Students and Teachers
The insurance solution that covers it all, offer your students, teachers, and staff a full 
coverage for medical assistance, safety, and all issues related to school trips. Available 
anywhere, without geographical limitations, our service can be activated 24/7, 365 days 
a year, providing security and health-related support. Thanks to a dedicated assistance 
number, our team delivers quick and efficient help, ensuring peace of mind for study trips, 
language exchanges, and any international travel.

Comprehensive protection for all involved
LEducation knows no boundaries. That’s why School Mobility is designed to offer com-
prehensive and adaptable protection for a wide range of profiles within your educational 
community. Whether you’re a student, teacher, or staff member, our insurance guaranties 
your safety and well-being, no matter where your academic aspirations take you.

International students and interns
Students coming to Switzerland from abroad for an education or an internship 
benefit from comprehensive coverage, ensuring their educational stay is as 
enriching as it is secure. Our insurance covers anything from emergency medical 
expenses to repatriation to their place of origin or residence in case of illness or 
accident during the insured period.

University exchanges and internships abroad
Academic exploration beyond borders is a rewarding adventure. «School Mobi-
lity» insures students participating in university exchanges or internships abroad, 
covering unforeseen events so they can fully concentrate on their learning expe-
rience.

Academic and administrative staff
Professors, researchers, and administrative staff are the backbone of any edu-
cational institution. We support them during their professional travels, scientific 
expeditions, or other academic missions abroad.

Academic guests
Our insurance extends its protection to guests of your institution visiting Switzer-
land. Whether they are speakers, visiting researchers, or workshop participants, 
we ensure their safety during their stay.

Chaperones for study trips and school camps
Learning outside the classroom is crucial. We protect the chaperones of study 
trips and school camps, ensuring that their responsibilities are carried out without 
stress or worry, so that the focus remains on guidance and education.



4

Adjustable security for every journey
In the dynamic world of education, every trip holds crucial importance, whether it involves 
study trips, research missions, or participation in international conferences. «School Mobi-
lity» provides customised coverage, ensuring a serene experience for all types of acade-
mic travel. Discover how our insurance meets the specific needs of each journey.

Study trips and school camps
Whether it’s for a study trip or a school camp, the safety of students is our top 
priority. Our insurance provides comprehensive coverage for both students and 
chaperones, ensuring safety during all educational and fun experiences.

University exchanges and internships abroad
Promoting cultural and academic exchange also means ensuring the safety of 
our students abroad. Whether for a semester or a year, our insurance supports 
students throughout the duration of their exchange or internship, providing them 
with optimal protection and continuous support.

Professional travel abroad
For teachers, researchers, or administrative staff traveling abroad, our insurance 
guarantees not only safety but also unparalleled peace of mind. From interna-
tional seminars to research missions, «School Mobility» provides continuous 
support, regardless of the destination.

Scientific expeditions
Scientific adventures require meticulous preparation and protection. «School 
Mobility» covers all essential aspects, from unforeseen medical expenses to 
emergency assistance, allowing travellers to fully focus on their research and 
discoveries.

Sabbatical leave
For those undertaking a sabbatical to deepen their knowledge or develop new 
projects, «School Mobility» offers reliable protection, and with it a peace of mind 
and undivided focus on academic goals.
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